BROKER GUIDE

Welcome to the new NRG

One company, endless opportunities

Experience the top features from our family of brands under one cohesive experience.

We're NRG, part of NRG Energy, Inc., one of the nation’s largest electric and gas retailers,
operatingin all 50 states and Canada. From this base, we provide a full complement of
energy products — whether the goal is speed and flexibility for a manufacturer, sustainability
for a healthcare provider, or risk reduction for a school district.

All of our energy solutions and services reflect the experience and stability of a Fortune 500
company and the efficiencies of scale created by the combined operations and expertise of
our family of brands.

The benefits of ONE for your business

By bringing together in one retail provider the product offerings, services, tools, customer
experience, people, and expertise that drive the NRG family of brands, we will be stronger
and more capable than ever to inspire, empower and delight you, while delivering the

right solutions for your business.

By focusing our strengths in one brand, we're giving you
the power of:

- More expertise ) :;l Deeperinsights

Expanded Best-in-class
product offerings service

Stronger and more capable than ever to deliver the right

solutions for you.

Soon, our family of business brands — Direct Energy Business, Cirro,
Green Mountain Energy, and Reliant — will emerge as one: NRG.

As a single company, NRG will provide you with a unified, cohesive energy approach
built on leading-edge technology and superior support from our team of experts.

The result will be a best-in-class experience.

Where you'llfind NRG Energy, Inc.
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Northeast/

Mid-Atlantic

« PA NJ NY MD,
DE,D.C, VA RI,
MA, CT, NH, ME
—power and gas

« WV-gas

South

- NC,SC,GA, TN
—gas

« Texas—power

Midwest

- OH,IL MI
—power & gas

« WL IN,KY~-gas

West

California
—power &gas
Arizona —power

Canada

Quebec/Manitoba/
Saskatchewan/B.C.
—gas
Ontario/Alberta
—power & gas



